The Hong Kong Polytechnic University

Subject Description Form 
Please read the notes at the end of the table carefully before completing the form.

	Subject Code
	

	Subject Title
	Effective Communication Skills

	Credit Value
	3

	Level
	core course

	Pre-requisite /     Co-requisite/
Exclusion
	none

	Objectives


	What 's more , behaviorism , cognitivism , humanism and constructivism theories support communication teaching. The course want to students understand how to make effective communication, training the skill of speech and present. Media study is one part of core, mass media create construction of acknowledge, we should know about communication model. Students will have "storytelling" narrative techniques, practice in media communication and marketing in society.

	Intended Learning Outcomes

(Note 1)
	Upon completion of the subject, students will be able to:

1.  Group Communication skill
2. Strategies of Interpersonal Communication
3. Persuasive Communication
4. Intercultural Communication

	Subject Synopsis/ Indicative Syllabus

(Note 2) 
	Non-Verbal Communication

Communication and Formation of Group & Team

Communication and Speech Training

Persuasive Communication

Communication and Multiculturalism
Group Communications
Communication and Multiculturalism

Intercultural Communication

	Teaching/Learning Methodology 

(Note 3)
	Lecture
Speech
Group training
Oral practice
Presentation
Video Analysis

	Assessment Methods in Alignment with Intended Learning Outcomes

(Note 4)
	Specific assessment methods/tasks 

% weighting

Intended subject learning outcomes to be assessed (Please tick as appropriate)

a

b

c

d

e

1. Personal participation
30%
V
2. Team work
30%
V
3. Performance
20%
V
4. Report
20%
V
Total 

100 %

Explanation of the appropriateness of the assessment methods in assessing the intended learning outcomes:

	Student Study Effort Expected

	Class contact:
	

	
	· Content Study
	 2 Hrs.

	
	· 
	Hrs.

	
	Other student study effort:
	

	
	· Oral practice
	2Hrs.

	
	· 
	Hrs.

	
	Total student study effort 
	5 Hrs./ day

	Reading List and References
	1. Knapp, M. L. & Hall J. A. (2014). Nonverbal Communication in Human Interaction (7th Edition). MA: Wadsworth Cengage Learning.
2. Gass, R. & Seiter, John. (2014). Persuasion, Social Influence and Compliance Gaining. Boston: Allyn Bacon.
3. 秦琍琍、李佩雯、蔡鴻濱 (2010)。《口語傳播》，《華人新聞傳播大系叢書》，台北：威仕曼、大陸：復旦大學。
4. 以教科書為主軸，另外搭配期刊論文數篇。


Note 1:  Intended Learning Outcomes

Intended learning outcomes should state what students should be able to do or attain upon completion of the subject. Subject outcomes are expected to contribute to the attainment of the overall programme outcomes.   
Note 2:  Subject Synopsis/ Indicative Syllabus

The syllabus should adequately address the intended learning outcomes. At the same time over-crowding of the syllabus should be avoided. 

Note 3:  Teaching/Learning Methodology

This section should include a brief description of the teaching and learning methods to be employed to facilitate learning, and a justification of how the methods are aligned with the intended learning outcomes of the subject. 
Note 4:
Assessment Method

This section should include the assessment method(s) to be used and its relative weighting, and indicate which of the subject intended learning outcomes that each method purports to assess. It should also provide a brief explanation of the appropriateness of the assessment methods in assessing the intended learning outcomes. 
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